OPIQ Narcotics Module



How it works

» The Narcotics Module in OPIQ allows labelling and tracking of Narcotics from
initial ordering to the final use or destruction; as required by the DEA.

» Drug box checks will take place in OPIQ as normal under the appropriate unit
(e.g. EN370 EMS Gear or PM373 Drug Box)

» A tag will be affixed to the controlled meds, which contains a control number
(e.g. M-1001, V-1001, K-1001)




Benefits

» Not having to complete an ePCR to restock narcotics at hospitals
» Decrease turn-around times at the hospital

» No longer a need for paper drug box logs.




New PAR Level

DHS Minimums New PAR

» Morphine - 40mg

» If you have 20mg of Morphine, you do
not have to go OOS to replace.

» Morphine - 20mg

» Versed - 10mg
» Versed - Stays at current 20mg

» Ketamine - 200mg (optional drug) » Ketamine - Stay at current 200mg

» Since Ketamine is optional drug, yoo
don’t have to go OOS to replace.

« If drop below DHS minimums, then go
00S

» Reference GRFD AG “Other Tab” for
Drug Box minimum PARs Link here



https://grfdaz.gov/wp-content/uploads/2022/05/DHS-agents-required-for-drug-box.pdf.pdf

Two Types of Narcotic Safes

Main Inventory Safe Unit Safe
» This will be the hub station » This is the units drug box that the
medication machines, where units narcotics are “stored in”
restock the narcotic from > E.g. PM370 Drug Box

» Narcotic Safe 370, Narcotics Safe
375, Narcotic Safe 380




First things first...

You will need to setup a pin for your OPIQ account

» Login into OPIQ back office and click on your name

OPERRTIVE 10

OPERATIONS MENU | GOLDER RANCH FIRE DISTRICT | BRANDON DAILY KNOWLEDGE CENTER | FRONT LINE | STATUS BOARD | LOGOUT

Operative I1Q Home

Don't forget on calls to use snapshot on the monitor and upload your run to the cloud N User Conference ion

Join us at the Operative 1Q ENGAGE User Conference May 8-10, 2023. Check out the details and Register to Attend

All Unit Type Access Occurs every day

Operative IQ User Group

Please use OPIQ for Monthly SCBA, Station, and Ladder Inspections. If you have questions, please
2 ¥ o » a2 G Collaborate with Operative 1Q users to share ideas learn best practices. Join the User Group

‘ask your Chain of Command.

All Unit Type Access Oceurs every Monday Email Preferences
Stay connected with us for the latest updates and system status notifications. Manage Email Preferences

Check generators every Monday with the inspection form in OPIQ.

All Unit Type Access Occurs every Monday Quick Statistics Refresh

Last calculated on: 11/30/2022 06:10 PM MST, Kurt Strieter.
Ensure monthly inspection forms are completed in OPIQ by the end of the month.

All Unit Type Access Occurs day 28 of every 1 month(s) Yearto Date Pendmglpprml Tndzy Punimg

$1904K ] 29 53

Due for Maintenance Due New

Last Login: 206.15.88.6 Friday, December 02nd, 2022 3:32:44 PM EST Version 5.18.1 Copyright 2022, EMS Technology Solutions, LLC




First things first...

Enter a 4-digit numeric PIN, one that you will remember in the field below, then
hit “submit”

NO IMAGE
AVAILABLE

Note: The field will already have what appears to be something in it. Delete and
enter selected PIN




Picking up Controlled Meds from
Machine

» Controlled medications (Ketamine, Morphine and Versed) require dual
verification at the medication machine in order to dispense the medication.

» Paramedic will scan their RFID card and enter the coil number to be dispensed.

» This will prompt a second member (EMT or PM) to scan their RFID card in order for the
medication to be dispensed.

» No paperwork or completed ePCR will be needed to restock Narcotics from
our machines




After the controlled medication(s) have been
dispensed, log into OPIQ Frontline and select
Narcotics Management
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Then select “Safe to Safe Transfer”
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Select the Main Safe (Machine) the medication is being picked
up at and what Unit safe it’s going to (EN379)

At the bottom, enter the control humber(s) from the label
exactly as written, including the dash (e.g. M-1006, V-1005,
etc.) and hit next

< Safe to Safe Transfer =

Safe to Safe Transfer

Division *

Narcotic Safe 370
To Safe *
£ EN379 (EN379 EMS Gear) X
Control Numbers to Transfer
BoxID Box Seal IR
[

Control Number Description Expiration Date Lot Number
est. g/ml (1 ) /01/2026 000000 i}
st Pretenenol 10 mg/ml (1 mlvial) /01/2026 000000




After hitting next, verify the control numbers are correct and click
submit.

This will prompt for your pin and signature. Once complete, hit
sign and you will receive a confirmation.

Daily, Brandon Security Verification X




Administering Controlled Medication




After using a controlled medication, select “Administer From

Safe” from the menu
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Select your Unit Safe and click “Select”

This will populate all narcotics in your Unit Safe. Select the correct one and click save,
then next

Select Control Numbers

‘Control Numbers to lssue
Control Number Description Expiration Date LotHumber BoxID Boxseal
h'd g T select v v 7
test-1001 Pretenanol 10 mg/mi (1 ml vial) 10/10/2025 0000000
est-100: retenenol 1 /20 0000
test 1008 Fratenenol 10 mg/m {1 mi vial) 1010/2025 0000000
test-1006 Pretenenol 10 mg/mi (1 mlvial) —s 0000000
-




* Enter the dosage, run number and unit ID (e.g. PM370 Drug box or EN374 EMS
Gear) then click submit. This will prompt for your pin and signature.

The program will automatically account for the waste amounts based on the
dosage.

Enter Control Number Details

test-1001

Pretenenol 10 mg/ml (1 ml vial)

Dose #1 (mg) *
+Add Dose
Waste (mg)

Waste (ml)

Administration Form

Run Number *
T3 2200000
Unit*
£ PM370Drug Box

1] Type something

5

5.00

0.50

Administer

If additional dose was given, click “Add dose” and
enter amount. The waste amount will adjust
automatically




Transferring Controlled Medications

From GRFD Suppression to Medic Trucks, or vice-versa
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If transferring a Narcotic to another unit, click “Safe to Safe Transfer”
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This would commonly be used if Medic truck
is replacing an Engine’s used Narcotic or

Engine is giving the medic truck their
remaining vial




Select Unit safe transferring from and to.
Can search control number on bottom, or click select to pull from list.

< Safe to Safe Transfer

Safe to Safe Transfer

Control Numbers to Transfer
Control Number Description Expiration Date Lot Number Box ID Box Seal




After narcotic is selected, hit next, then submit. This will prompt for PIN
and password

Verify correct control
number

EN379 (EN379 EMS Gear) To PM380 (PM380 Drug Box) Transfer

Box Seal R
jos
1 -
Box Seal

Once complete, the medication will
show up in the new units narcotic safe




Verifying Control Numbers in Box

To be completed during each drug box pass-on




Click View/Audit Safe
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Select your Unit Safe, which will populate all control numbers in that box

<« Safe Control Numbers Audit

Safe Control Numbers Audit
Division *
£ Main Division X

Summary
Description Quantity Verified Variance

Pretenenol 10 mg/ml (1 mlvial) 7 0 74

Individual Control Numbers

Narcotic Safe *
& EN379 (EN379 EMS Gear) X

ji\ Control Number Description 1 Expiration Date Lot Number Box ID Box Seal IR
Y Filter Y Filter Y Select v Y Filter Y Filter Y Filter
|| test-1009 Pretenenol 10 mg/ml (1 mlvial) 10/10/2025 0000000
| | test1011 Pretenenol 10 mg/ml (1 ml vial) 01/01/2026 000000
|| test-1012 Pretenenol 10 mg/ml (1 ml vial) 01/01/2026 000000
test-1013 Pretenenol 10 mg/ml (1 mlvial) 01/01/2026 000000

I Enter Control Number or Box ID n
Check all to verify control numbers and click next, then submit

This will prompt for your PIN/password




Incident Reports

Broken, damaged, missing, double-dispensed



If double-drop from medication machine, broken or damaged Narcotic,

click “Safe Incident Report”
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* In addition to these steps, immediately notify station Captain and the
On-duty EMS Captain. Place Narcotic into drop box at hub station *




Select the Main or Unit Safe and click select or enter the control number
and click next

&« Safe Incident Report =

Safe Incident Report

Division *

B2 Main Division X
Narcotic Safe *
’ E Narcotic Safe 370 X

Control Numbers for Incident Report Select

Control Number Description Expiration Date Lot Number Box ID Box Seal IR
T} Enteror Select a Control Number or Box ID to proceed ’

ﬂll: Enter Control Number or Box ID - “




After selecting correct control number, select the reason for the Incident
Report and comments on what happened, then submit. This will prompt
for your PIN and signature

& Safe Incident Report

Control Number Description Expiration Date Lot Number BoxID Box Seal IR
test-1017 Pretenenol 10 mg/ml (1 ml vial) 01/01/2026 000000

Incident Report

Incident Report Reason *
®  Damaged Vial [/ Missing
: Expiring/Expired | Other, Please explain below

Commen ts
[T Broke when it dropped from machine \[IJJ

racters left




Questions?

 We are excited for this new opportunity and understand some unexpected
issues may arise.

« This may seem like a lot of information, but we are positive it will be a
more efficient and easier process compared to the current method of
narcotic replacement

If you have any questions, please reach out to your EMS division at
EC@grfdaz.gov , We are here to support you!



mailto:EC@grfdaz.gov

